
 
 
 

  

 

 

The DevOps Fundamentals training course explains what DevOps involves and how it can 
contribute to realizing continuous customer value. DevOps is a working method that is aimed at 
improving collaboration, communication and integration and – of course – automating the value 
streams between customers, software developers and operational IT professionals. DevOps 
maximizes customer value by enabling services to be designed, developed and implemented more 
quickly, and making them available faster. Higher customer satisfaction, better quality, faster 
delivery and lower costs are all benefits of DevOps. 

Why take this DevOps Fundamentals training? 

This course is aimed at providing you with essential knowledge of DevOps and expanding your 
DevOps vocabulary. You will gain insight into the principles and working methods of DevOps. 
Above all, the DevOps Fundamentals training course is designed to encourage you to fulfill the 
role of an inspirer of change. You will learn to motivate and guide others by sharing your 
knowledge and experiences and by applying what you have learned about DevOps and will learn 
in the future. 

Who should take this DevOps Fundamentals training? 

The course is suitable for anyone who desires to acquire knowledge of and experience with the 
DevOps working method and wants to understand how DevOps creates value. Your role might be, 
for example, Scrum Master, Scrum Product Owner, software developer, consultant, IT operations 
manager, service manager or perhaps CIO or marketer. 

What will you learn? 

 The DevOps Fundamentals training course covers the major concepts and principles of 
DevOps. Related frameworks and methodologies like Agile, Scrum, Kanban and Lean are also 
looked at, alongside – most importantly – the mindset needed to make DevOps a success. 
Important elements covered in the course include: 

 benefits of DevOps and continuous delivery in relation to customer value 
 Service Delivery process 
 concepts of test automation, infrastructure automation, and build and deployment automation 
 DevOps’ relationship to Lean and Agile 
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 case studies of IT organizations that are undergoing a transformation to Adaptive IT and 
DevOps models 

 most common and popular DevOps tools 
 critical success factors for a DevOps implementation 

DASA DevOps Certification 

After passing the exam, you will be awarded the DevOps Agile Skills Association (DASA) DevOps 
Fundamentals certificate. DASA is an open, global initiative whose goal is to increase the impact 
of DevOps and to professionalize its use. This 2-day course provides you with the skills, 
knowledge and tools needed to put DevOps into practice and obtain the level 2 certificate. The 
online exam is closed book and consists of 40 multiple-choice questions. The pass grade is 65%. 
For more information on DASA visit: https://www.devopsagileskills.org/ 

 

DevOps training delivery formats 

We offer multiple learning formats. Whether it’s in a classroom or online, public or private, we have 
an option to match your needs. 

About the Virtual training format 
Quint Academy’s instructor-led online “virtual” trainings allows students to receive the personal 
attention Quint’s world-class practitioners from their computer. Gain valuable insights/anecdotes, 
ask questions, and receive personal preparation for the exam by attending a class from an online 
collaboration platform. 

About the eLearning format 
eLearning is the most efficient and cost-effective way for students to prepare themselves for 
certification. All course materials are provided for students to self-learn on their own time and take 
the exam once they are comfortable with the content. The included exam must be taken 90-days 
from date of purchase. 

About the Classroom format 
Our engaging and impactful instructor-led training connects students with other peers in their field, 
as well as our experts in a traditional classroom learning atmosphere. This ensures the highest 
quality professional development experience possible. 

https://www.devopsagileskills.org/


 
 
 

  

 

In-company format 
Quint Academy develops customized training programs for organizations with specific objectives. 
Increase your team’s efficiency in a private and professional development session at the location 
of your choice. 

 

 
 


